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Summer is here!!! For that, we can all be so grateful that we live in sunny California i land of the
sometime fires and possible earthquakes. Pe
weat her the rest of the nation has been havi-
Mi ssourian, 0 | dondt miss those tornadoes at e

all of you took a moment to reflect on just what that holiday means. It not only commemorates all
those individuals who have served their country and those that, sadly, paid the ultimate price for our
country (and our freedom); it also commemorates all those who continue to serve in our armed forces.
Without them, | for one would not feel as safe as | do living in this country. We owe all of them a debt
of gratitude that we cannot repay in our lifetimes.

However, Memorial Day also gave us pause to reflect on those friends, acquaintances and family
members who have passed on. It brings people closer and makes us realize just how fleeting life is
and hopefully, wedll remember to enjoy the tim

As | have been trying to do in my articles, | want to provide practical tips for the experienced and non-
experienced paralegal alike. Many of you will already be aware of some of these things, and if you

are, perhaps you can assist that #fAnewbieodo who
Someone helped you out along the way i why not return the favor? Here are a few of my own favor-
ites:
e Create cheat sheets of important things that you do very often --- quick references for forms,
Afhow tods, 0 phone numbers of court clerks/

responses or replies (and a myriad of other things), email addresses and other information of
your favorite process servers, and remind
time.

If you are assigned to work with one or more attorneys, you will most likely be in contact with
a group of clients more often than others. Create a spreadsheet of those clients with names,
firm file/matter number (which you hyperlink to better access the particular file on the net-
work!!), location of the physical file (whether it be with you, another paralegal/secretary or the
attorney) and any other quick reference items that will enable you to save time while search-
ing for information.

I f you use certain forms more than others,
each time you open it. Pl ace an icon of
is not possible, print a sample document and keep it in a file folder close to your work area
with pertinent information highlighted.

When beginning a new document i whether it is a letter, pleading, spreadsheet or similar
document, immediately save it with a new name  before you put any information on it. That

FULg

wi || save you much grief should you have
materialorworse--s ave over something that you shod
e When you receive new information on clients, a new attorney contact, mediator, banker, real
estate agent --- or a whole host of other people that could be important to you or your em-
ployer --- stop and put that person into your client data base software and/or into your own
Outl ook contact |ist. Do this before you
you much time in trying to remember: i wh
you use Outl ook, I find that | abeling the
and |inking it to the attorney responsi bl g
sonds name, but you can search for the att

(continued on page)
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Message from the President (o@uwideyey D

Also, with reduced numbers of employees at our firms, each of us finds that we have more and more work to do within the same
amount of hours. I f you havendédt already | earned how t o post
attention and which can wait, now is a good time to work on that skill. Many times a simple request to the attorney asking: i &, Joe,
I have 10 things that you gave me to do in the next hour ---whi ch of these are your pr i ouandybu

priority may not be the same as your employeros. Youdl | ein-i
ployer expected you to do in the time frame that he or sfnaaelfo
ask---never be afraid to ask. Al so, the old adage of fj us ttophe
Know what your time line is T keep a list of drop dead dates or deadlines and manage your time effectively. If need be, put the differ-
ent projects in separate stacks | abeled something | ike: mel

management is a difficult thing to control especially when you are pulled from one thing to another. Focusing becomes a real chal-
lenge but it can be done --- and successfully. Now, if I can only heed my own advice, right?

| am amazed how quickly this year is flyingbyi and we o6l | be celebrating Paral egal sDheay
revolve around a celebration at the beauti ful Sant a BahdZooae
on tap for the evening!! More details appear elsewhere in this newsletter, so RSVP to attend on the evening of June 23" for the 2011
Paralegal Day Celebration in Santa Barbara. Also, there are several of us (Josefina Martinez, Bea Talaugon-Dunn, Lori Sneddon,
Barbara Liss and I) who will be attending the CAPA conference in San Francisco that same weekend. Everything | have seen on this
conference points to a great offering of courses and we look forward to attending to meet and talk with representatives and attendees
from all of the other paralegal organizations in the state. On Sunday, we will attend the CAPA Board meeting accompanying our own
SBPA CAPA representatives, Josefina (Primary) and Bea (Secondary).

| am pleased to report the outcome of the Law Bowl event for Teen Court which took place on Saturday, May 14™ at Zodos Bowling
and Beyond in Goleta. Many from the SBPA were on hand to assist at our 4™ Annual event and we owe them a debt of gratitude!
Thank you ALL for being there to help out and enjoy the day. Once again, John Palminteri was our emcee for the day. We truly ap-
preciated his enthusiasm and ability to whip the crowd into a wonderful frenzy. As of this writing, the totals are not yet in due to late
receipts, but we are in the neighborhood of $18,000 that was raised and will be donated to Teen Court for its educational use. This is
a far cry from the $2,500 raised in our first year and we hope to continue to support Teen Court efforts of Santa Barbara County. You
will soon be able to view photos and other information from the day at the Law Bowl for Teen Court website located at:
www.lawbowl4teencourtsb.com

Barbara Liss and | had the pl"esmsia Wime (anfl Bear) TagtimgdvithnSjent tAticton ah G/RYA1®"S
down in Ventura. It was a fabulous event which was well organized and well attended. We salute our sister organization in Ventura
for a job well done. There is hope that the SBPA will be able to organize an event such as this in the future and can take our cues
from Ventura on how to make the event a success. If you have ideas or want to be a part of the formation of such an event, please
contact anyone on the Board to let them know!

Congratul ations to SBPA member, Jennifer Archer whose appl ial
paralegal education scholarship! The SBPA Board increased the award from $400 to $650, enabling Jennifer to pay for a class and
books. Her scholarship will be presented at our Paralegal Day Celebration at the Santa Barbara Zoo on June 23rd.

Lastl vy, I want to remind all/l of "yAmnual MGLE @anferenceptd ke hedd ot Saturdaly, ISepterd-
ber 24" right here at our own Santa Barbara court house. We have secured all of our speakers, have an abundance of unique (and
some surprising) vendors already signed up and are looking forward to a most interesting and exciting day. We will, once again, have

our wine and cheese reception after t hdedta gfithebeautifid and [HEstocSanta Bar-d i

bara Courthouse. Please view our website (www.sbparalegals.org ) for additional information. The registration form is available on
our website as well as included in this issue. Please note that there is an early bird price that expires on July 31st, so get your regis-
tration in as quickly as possible. We are in hopes that the entire membership will be in attendance, many more attorneys are making
plans to be there, and we feel very confident that many out-of-area paralegals will be in attendance. Last year we had people attend
from as far south as Orange County and as far north as the San Francisco area. This will be a quality conference enabling you to
secure up to five (5) MCLE credits i two of which are those elusive ethics credits. Mark your calendars NOW! (Remember that Busi-
ness and Professions Code, Section 6450 requires all compliant paralegals to obtain and document four general and four ethics cred-
its every two years.)

We, as paralegals, are so very involved with our work and outside interests that sometimes we neglect other things that need our
attention. Take time for yourself and those people, pets, organizations, and causes that you enjoy doing things for and with in your
non-working hours. Life IS way too short, so make the most of each day. Be grateful for what you have and keep that smile on your
face.

Take care --- all of you.

Deb Reber

President, 2011
SANTA BARBARA PARALEGAL ASSOCIATION
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2011 CALENDAR

JANUARY FEBRUARY MARCH
APRIL MAY JUNE

X

X

21st: SBPA Board Meeting,
5:30 pm at the Santa Barbara Zoo,
Executive Board Room
(as always, members welcome!)

23rd: SBPA Paralegal Day
Celebration, Santa Barbara Zoo
4:30 to 7:00 pm

24th: California Paralegal Day

25th & 26th: CAPA Conference and
Board Meeting in San Francisco

JULY

4th: Independence Day
(court holiday)

12th: General Membership/MCLE
Lunch Program at SBCL, noon

19th: SBPA Board Meeting,
5:30 pm, Mullen & Henzell
Conference Room

AUGUST

16th: SBPA Board Meeting,
5:30 pm, Mullen & Henzell
Conference Room

SEPTEMBER

5th: Labor Day
(court holiday)

20th: SBPA Board Meeting,
5:30 pm, Mullen & Henzell
Conference Room

24t h: SBPAG6s 2-bay
MCLE Conference at Santa Barbara
County Courthouse

OCTOBER

10th: Columbus Day
(court holiday)

11th: General Membership/MCLE
Lunch Program at SBCL, noon

18th: SBPA Board Meeting,
5:30 pm, Mullen & Henzell
Conference Room

NOVEMBER

11t h: Veterano
(court holiday)

15th: SBPA Board Meeting,
5:30 pm, Mullen & Henzell
Conference Room

24th and 25th: Thanksgiving
(court holiday)

DECEMBER

20th: SBPA Board Meeting,
5:30 pm, Mullen & Henzell
Conference Room

26th: Christmas (court holiday)
1/2/12: New Yeard
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THE VALUE OF ASSOCIATION MEMBERSHIP

|l 6ve been a paralegal for a |l ong, llong time and t hr oug hanintach

y  C ¢
n.

community in which I 6éve |ived and wor ked. The benefits oemend|oi

and | am continually stunned when | come across other ‘paralegals, many of whom' | consider to be otherwise professional in most
regards, who intentionally elect not to join their organizations and actively partake.

Of course, back when my career began, we needed to band together to stand up for ourselves. We wanted to differentiate ourselves
from legal secretaries by task, accomplishment and skill, thus gaining recognition and respect for the distinct level of our contribution
to whole of the work. Before Business and Professions Coldgal
assistanto upon which the federal deci sions are based) t hrneor
other non-lawyer staff member providing services to lawyers and their clients. The system of educating us was also not established
and how one came to call hi mself or herself a fAparalegal 0 or

Our associations (local, state and national) focused untolled hours, contributed by uncounted (and unfortunately, unnamed) partici-
pants who examined, discussed, formulated, proposed, testified and ultimately brought forth the reality that became Business and
Professions Code 86450 in California. It established the minimum educational threshold enabling one to legally use the title

Aiparal egal 6 or Al egal assistanto and set the continui ng ancedsyj

process and it faced many obstacles and several powerful, competing and opposing interests. Without NALA, NFPA and local asso-
ciations throughout California, Business and Professions QGang
connection. | was part of the process and | am very unwilling to disassociate from the resource which created my profession into codi-
fied existence. Should a challenge arise in the future, | want the reassurance of knowing that | continue to be linked to a strong force
of like minded people with similar concerns and goals. Certainly, by myself | am not nearly as effective as | am when standing to-
gether with all of my fellow paralegals.

Ok avy, so | é6m a dinosaur and |ife now isn6t |ike it was t hCade
86450 and understand that paralegals are different from other staff members, right? (Really? Do you find that true in your experi-

M

ence?) Letdés put that aside for a moment. Let6s assumethusrmogt. t

significant, direct value from belonging to a paralegal association (local or through it, a connection to state and national associations)

is needed for assistance in this realm. Our association provides several other benefits that | find immensely meaningful:

e |t contributes to a number of worthy causes in doll ar aave
$200 worth of frozen turkeys at Thanksgiving to a local food bank; it annually contributes at least $500 to Teen Court; it gave
$500 to the Courthouse Legacy Foundation last year; it offers educational scholarships to paralegal program students, etc., etc.)

e |t offers the mandatory continuing education programs | need to comply with Business and Professions Code 86450 at a fraction
of the cost that CEB and other for-profit entities charge and it does it conveniently & at lunch and after work most of the times, at
locations nearby to where | work.

e . It offers a wealth of contact informatond when 1 can6t find. an expert, or need lead-
ing, | can reach out to my local paralegal community in the association and find that many stand ready to provide a short cut to
research and contacts for me, often saving me hours of frustration and searching.

int s

e |t keeps me informed of changes in | ocal rul es, | aw, cour flhou

first, right away and the association gets the info to me
e |t offers interesting articles on topics that matter to me in the periodic newsletters.

e |t gives me a social connection to people who think likeldod t hey ér e smart, dynamic and fother
paralegals 8 go figure?! (Okay, we talk shop a lot.)

e Lastly, and perhaps most importantly, it exists to recognize that | am a distinct professional 8 and that like me, others working in
the field in which | am employed are too. We worked hard to gain our status and we need to stand together to continuously assert
ownership of it. We ARE different from other law firm staff members. We are the ONLY non-lawyers who are regulated by statute
and who must comply with specific requirements. That elevates us and separates us. We demanded recognition and we got it.
Now we must stand together IN OUR ASSOCIATION to continue to have it. Of course, that means we must contribute as well as
take. | encourage each and every paralegal to both join a local paralegal association and then participate in it in some way.

Barbara L. Liss is an Estate Planning, Trust Administration and Probate Paralegal at the Law Office of Christopher C. Jones, San ta Barbara,

California. She also is an instructor at the UCSB Extension Paralegal Certificate Program and serves on the board of the San ta Barbara
Paralegal Association as Newsletter Editor and chair of its Full Day MCLE Conference Committee for 2011. She has been a para legal since
the early 19706s and earned her Paralegal Certificate from UGQ8d@anmikeet
which wrote the first definition-19f80t0lse tsdrem,t effparf aleaeg dle.f® rukit RroteetibnC
Commi ttee on the subject of paral egal r e g u l-Gommitee on éhe dudiciay toaceraingtPa e ral€gall
Licensure. She acquired a California private, post secondary teaching credential in Paralegal Studies in 1990. Co -author of th e Practicing

jui c

ensi.
i @
i for

Law Institutebds Workshop for Legal Assistantdés Handbook, she legakinal
variety of newsletters and magazines. She may be contacted at: barbara@eatonjones.com .
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California Expedited Jury Trial Act Opens New Avenues

for California Mediators
by Julie A. Goren

Most mediators have had this experience: two parties represented by counsel show up at the mediation.
On one side, thereds the pl ai-endiadtofaccidenth On tisewthdr side,n |g
therebdbs the defendant, or more accurately, t he i
i ty, and admits that the plaintiff sustained da
agree on the one remaining issue & the amount of damages. The plaintiff is at $80,000; the defendant

is at $20,000. Neither will budge. They each insist they will win when they get their day in court. The
mediator's hands are tied.

Or how about this one? Same parties, same accident, but this time the parties agree on the amount of
damages ($85,000) . Why wonét it settle? Hi nt :
the fraud unit. The plaintiff is at $85,000; the defendant is at $0. Again, they each insist they will win
when they get their day in court. The mediato
statement submitted to the court.

As of January 1, 2011 (or as soon thereafter as individual courts are able to implement it), there will be a
new solution to suggest to the parties & an expedited jury trial. If they agree to pursue that option, me-
diation services may continue to be quite helpful.

Every California mediator needs to read the California Expedited Jury Trial Act (AB 2284) and the rules
implementing it. The Act is codified in Code of Civil Procedure 88 630.01-630.12. The implementing
rules are California Rules of Court, Rules 3.1545-3 . 155 2. The new mandator
I nf or mat i o n-018-WNEG may bg fduddDn the Judicial Council website.

For now, here is a very brief overview of the Act, focusing on ways in which the mediator may continue to
be a valuable player.

An expedited jury trial (AEJTO) i s h evairrdide tooclosing ar-d |g
guments) is completed on that date. Participation in the EJT process is voluntary. Certain provisions of
the rules are mandatory; others may be modified by the parties.

These are mandatory: (1) the parties generally waive their rights to appeal and to make post-trial mo-
tions; (2) the jury is smaller; (3) the parties are allowed fewer peremptory challenges; and (4) each side
must present its case within three hours, including time spent on cross-examination. Otherwise, there is
a lot of flexibility and room for the parties to come to agreement.

Here are a few of the areas where flexibility and room for negotiation exist:

Modifications to timing of pretrial submissions

Limitations on number of witnesses per party

Modification of rules re exchange of expert witness information and presentation of expert testi-
mony

Preparation of joint form questionnaires for voir dire

Innovative methods to present matters to the jurors

Stipulations to factual and evidentiary matters

But of all of the areas in which the mediator can continue to be of service to the parties, perhaps the most
significant is reaching a #Ahigh/l ow agreement. ¢
8630.01) as: a written agreement entered into by the parties that specifies a minimum amount of dam-
ages that a plaintiff is guaranteed to receive from the defendant, and a maximum amount of damages
that the defendant will be liable for, regardless of the ultimate verdict returned by the jury.

(continued on page §
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If you would like to post your advertisement on the SBPA website and have it published
in the SBPA newsletter, the cost is $180 for January through December and the
newsletter is published every other month. You can also advertise in our newsletter for
$40 per issue but your advertisement will not be posted on the website. However, the
newsletter is available on the website. If you are interested in advertising, pleasmail
your advertisement to Barbara Liss at barbara@eatonjones.com and mail your payment
to SBPA, Post Office Box 2695, Santa Barbara, CA 93120. Your advertisement should
be in a .jpg format and can be up to 4|6 b

Paralegal Day Celebration '

at the Santa Barbara Zoo!

Your Association Invites You to A Fun,ENeli€@o SBPAMembers Only! Enjoy the Corfipany

of Your Paralegal Colleagues as e
Complimentary Opportunity Drawing and a Specially Planned AnirahBEmpounteq|(

Thursday, June 23, 2011
430pmto7pm500 Ni Eos Drive
RSVRo Colleen Dennis by June 15, BlBEl-465 -8099 or colleen@sbcourtconnectionjcom

2 A 5
g Notice: :
2 %
Opinions expressed by guest speakers at SBPA hosted progra S,
incIuding lunch presentations and full day MCLE conferences, a
A .. - - e}
not endorsed by nor represent official viewpoints of the Board og
Directors of the Santa Barbara Paralegal Association. Questi ci“)r
concerning any opinions expressed should be forwarded to Q
z guest speakers, directly. Contact information is made available/ft
g

the time the presentation is given for that purpose.

SERIRIIEI SRR SRS SIRIRIEI SIBIRIXRIEI B IR I BRI I ISR ISR I EIRIRIEICILY 2,
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Courtesy of April Hender son, the SBPA®ds NALA Repr gaurenatiormltassocaton. INAL eA
supports all paralegals by providing the best in continuing education and professional development programs. Through Apw-i
bership in NALA, you have access to programs and information that help you become the BEST!

Defenders of Freedom Selected

Each year during the NALA Annual Meeting those in attendance are invited to make contributions to an organization that suppor ts
our troops.  Organizations selected have included the USO, Blue Star Mothers, and similar groups. The donations will be presente d
to the organization during the NALA Annual Membership Meeting on Friday, July 29. If you have ever attended this presentation p
you already know how moving and humbling it is to be a part of helping our troops and organizations that work so hard on thei r

behalf.  This vyear, donations will be presented to Defenders of Freedom. From the organization's web site:

"Defenders of Freedom" is a nonprofit organization (501 3 c) formed solely to support troops actively serving our country to keep
America safe. It is "Defenders of Freedom" passionate desire to show our troops as much support as possible and provide for t heir
needs as best we can during their deployment. We also support wounded troops. Our funds are used to:

- Send "support boxes" to our men and women in uniform

- Support wounded soldiers with encouragement and needed items
- Support the families of our wounded soldiers

- Support the USO at DFW Airport

Paralegals Helping Each Other

This has been a very difficult and challenging spring for many NALA members throughout the United States. With the flooding
along the Mississippi, and tornado damage in the Southeast many members are simply in despair.

We learned that the Alabama Association of Paralegals, Inc. (AAPI) is raising funds to assist with tornado relief in Alabama. Here is
how it works: You make a $25 donation payable to AAPi. For every $25 donation, a fully cooked and ready to eat Boston Butt wil |
be sent to the Pleasant Grove/Concord area to help feed those affected by the tornados, as well as the first responders, emer gency
workers and volunteers. Any profit made from the Boston Butts will be used to purchase non -perishable food and other needed
items for area food banks and shelters.

To learn more, visit: www.alabamaparalegals.net . Do you know of a similar effort of NALA Affiliated Associations? PLEASE let
NALA know and we will include it in this newsletter! Also, remember to post information like this on the NALA Facebook Page:

www.facebook.com/NALA.Paralegals

Proxy Forms for Annual Meeting Due June 29
If you are an active member of NALA and cannot attend the NALA annual meeting, you may designate another NALA member to

carry your vote to the meeting. A designation of proxy form is on the NALA web site at www.nala.org/right.aspx AND in the May
2011 issue of Facts & Findings. The designation of proxy form should be in the hands of the NALA Secretary and Credentials Ch air
by June 29, 2011. The form may also be filed on -line. Instructions are included on the web site and in Facts & Findings.

The Certified Paralegal Exam Review Manual and The NALA Manual for Paralegals = may be purchased in electronic format from the
publisher. (  http://www.cengagebrain.com/shop/ISBN/9781418031978?cid=APL1 or http://www.cengagebrain.com/shop/isbn/978 -

1-4354 -0025 -2) The electronic options include access to material for 6, 12 or 24 months, or access to individual chapters. Prices
vary by book and by option.

NALA
1516 S. Boston #200
Tulsa, OK 74119
(918) 587-6828
www.nala.org
email: Headquarters@nala.org

CERTIFIED NALA Manual
P |
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http://r20.rs6.net/tn.jsp?llr=fq6pa4dab&et=1105505841088&s=10360&e=001DbyhiPWTR1ub9pG6-Mr-7F5_NP1VLlxK_Xee4FRMgT75rRZiwxWU4m6QsGkaM1H7RAdJpAs5HaOJ2eWCPZP0I8yugkI2fQPrFVr6R4TKoncJws3113KbCViudFVNGxUL
http://r20.rs6.net/tn.jsp?llr=fq6pa4dab&et=1105505841088&s=10360&e=001DbyhiPWTR1t6kksTMoh4VQmPCtZ_tp0rAw38GaVZahSshTk52vigfWbiGSp5cQ_Y7tUv43zwvPZTv5SO4RWWdPREZCNoO88SnOf9IQCX-bFLYhA6oa01rcaceJnP6q8jfUEL1_Co-7o=
http://r20.rs6.net/tn.jsp?llr=fq6pa4dab&et=1105505841088&s=10360&e=001DbyhiPWTR1u11DJM5OMnU9BkTbwlOWkmwQuUId227ZhCvLQDkPCEGCCtAwo7prK9jW-btfg7OC96hcy8-1yA37y6LymaTCO0NnmVTXAZ8TJefyskRkPi2BvEcrx_fyev
tel:+19185876828
http://r20.rs6.net/tn.jsp?llr=fq6pa4dab&et=1104319351077&s=10360&e=001tyY4OFQRKxEYeI5PT-UxYlxkjxlKflaq8G630FLdDAsdzFSKdPortEsrA6Sr8iMIsz2YA_P-Pujrpq0bxM78G_zK6XfUUvZv0TvHhGZE7L0=
mailto:Headquarters@nala.org
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Board Votes to Enhance Florida Registered Paralegal Program
By Gary Blankenship , Senior Editor  The Florida Bar News

In lieu of a proposal for mandatory licensing of paralegals, the Bar Board of Governors has instead endorsed
an enhancement of t HaidaBRegistéered Paralagal e rpitogram.

Program Evaluation Committee Chair Greg Coleman told the board at its May 27 meeting in Key West that

his committee unanimously rejected the majority recommendation of the Special Commit-

tee to Study Mandatory Regulation of Paralegals and instead endorsed the special com-
mitteeds mi noThe REE, whiah poadudted a required review of the FRP program
after its third year, also recommended several ways of improving that program, which

were adopted by the board.

Coleman noted that paralegal members of the special committee, plus one lawyer, fa-
vored the regulation of paralegals, while the board members on the committee opposed
it.

AfiWe received a | ot of comments about this. The vast major
corresponded with me, were not in favor of mandatory regu

In addition, as part of the PECO6s review, he said the Bar
Paralegals, with around 2,000 responding. Although those polled were not asked directly about mandatory

regulation, Coleman said they were asked about issues important to them.

AVery few of the respondents mentioned this issue as bein
Coleman said he intends to stay in touch with those pushing for regulation so they know the Bar cares about

their concerns. -yTeheer PrEeCvdise wi hsrhecewe d #At hat program [ FRP] i
man said. Altdéds hugely popular and more people are joinin

The special committee, appointed by President Mayanne Downs last year to look at paralegal regulation, had
determined that the Supreme Court, under its inherent powers to regulate the legal profession, has the au-
thority to license and regulate paralegals.

But rather than a licensing scheme similar to that for lawyers, the committee instead proposed that lawyers

not be allowed to call their non -l awyer employees fAparalegal sd0 unless thos
Paralegals, who have to meet specific experience and education criteria to get that designation from the Bar.

How lawyers bill fornon -1 awyer empl oyeesd work, whether paralegal or
That was approved by a4 -2 vote of the committee at a meeting at which two members 0 Board of Gover-

nors members Jake Schickel and Richard Tanner 0 were absent. They later joined with the two dissenting

committee members 8 Sandra Diamond and board member Mary Ann Morgan d in a minority opinion that

said the majority proposal would dilute the meaningfulness of the FRP designation. They also said it could

create difficulties for small firms that specialize in certain areas because the non -l awyer empl oyees

experience might not be broad enough to qualify to become a FRP.

Rat her than the special commi tteebds proposal about wusing
to enhance and improve education about the Florida Registered Paralegal program. Those include increasing

lawyer and paralegal awareness for the FRP program, making paralegals more aware of membership benefits

avail able through the Bar for registered paralegals, and
learn about job opportunities.

Other recommendations include:

A Letting paralegals know about educat i on ClEpmgrams ywhichhelpss a
them meet the requirement of 30 hours of CLE every three years.

A Us i n Bar Anhual Convention  as an opportunity for paralegals to attend CLE programs.

A Upgr adiFRRwebphge on t he Bardés website, making it easier to
legal organizations.

(Editords not e f o Floridagphraldgalsrareirenuirgd dor neeet @ @ahowr CLE requirement every
three years!)
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http://www.floridabar.org/TFB/TFBLawReg.nsf/9DAD7BBDA218AFE885257002004833C5/BB20210B9C5186F385257187006468C7
http://www.floridabar.org/tfb/TFBMember.nsf/ED6E4BCB92A8FE1B852567090069F3C2/EF275B8B68D1C99F85256B2F006CA497?OpenDocument
http://www.floridabar.org/tfb/TFBMember.nsf/840090c16eedaf0085256b61000928dc/9fa755b33b91b46685257862005ba5c5!OpenDocument
http://www.floridabar.org/TFB/TFBLawReg.nsf/9DAD7BBDA218AFE885257002004833C5/BB20210B9C5186F385257187006468C7
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How To CONDUCT RESEARCH SAFELY ON THE WEB

v Adapted from  The Paralegal's Guide to the Microsoft Office System by Dorian
S Berger and Anthony T. Mann and originally posted on TechRepublic .

ORI

% As a paralegal, you need to conduct a significant amount of research on the Web. You conduct your research by us-
ing a Web browser, such as Microsoft Internet Explorer 8.0, but you might not understand some of the seemingly con-
% fusing technology issues surrounding the Web.
To understand these Web technology issues, it's important to understand some of the basic elements of Internet se-
& curity and browser technology such as cookies, zones, and temporary files. To make sure that you conduct your Web
research as safely as possible, you should consider performing some of the following actions.

< Updating Internet Explorer
%\ Microsoft continually provides enhancements and security updates to all of its products, including Internet Explorer
}\ 8.0. Some of these enhancements and upgrades are targeted to prevent attacks from hackers. However, sometimes
these extra layers of security make the software harder to use from a user's point of view.
% Therefore, as threats are discovered, Microsoft makes fixes, upgrades, and service packs available for its products
and constantly balances ease of use with increased security levels. You or your IT department should make sure that
% all service packs are applied to maintain the highest level of security on your computer. A service pack is an update to
% a Microsoft software program; a service pack contains fixes and enhancements that you can apply to your computer
% without having to upgrade to or pay for a newer version of the software.
To ensure that Internet Explorer is fully updated, you should confirm that you are using the latest version of Internet
}\ Explorer on your computer. At the time of this writing, the latest version of Internet Explorer is 8.0.

%\ How to determine your version of Internet Explorer
To determine what version of Internet Explorer you are using, follow these simple steps:
% il Start Internet Explorer.
On the Help menu, click About Internet Explorer.
% Note the following elements in the About Internet Explorer dialog box:

® Version The version should be at least 8.0.

® Cipher Strength This is the level of encryption that the browser can support. If you are going to be sending confi-
dential information over the Internet, you must ensure that the cipher strength is 128 -bit. If the strength is lower than
% this, it is possible that someone could decipher the encryption code and view the information.
% ® Update Versions The version should be the right balance between security and functionality.
3 Click OK to close the Window.

How to update Internet Explorer
% If you need to update Internet Explorer, click Windows Update on the Tools menu, and then to go to the Windows Up-
date Web site, where you can download the most current updates.

% Security Diligence

Since the events of September 11, 2001, government officials have been telling us that security is everyone's respon-
}\4 sibility. Although security breaches on the Internet may not seem dire, we need to take Internet security seriously.

N Web site owners should allow users access to their sites by using browsers that are encrypted to protect sensitive
information. Sensitive information includes

User names
Passwords
Addresses

Phone numbers

Credit card numbers
0 help ensure that you are surfing the Web safely, check to see whether your browser is up to date. You should also
confirm that a Web site uses encryption technology before you enter a Web site or view sensitive information.
% Encryption To determine whether a site uses encryption technology, you can perform two easy steps. The first step is
to notice the Web address (URL) itself. If it begins with https:// (note the "s") , then the site is secure. The second step
% is to look at the bottom of your computer screen for a symbol that resembles a lock.
Make sure not to click the Submit, Save, or OK button; otherwise, sensitive information will be transmitted without
% being encrypted.

— e
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(continued on page 12)
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http://www.amazon.com/gp/product/1932577106?ie=UTF8&tag=paralegalgate-20&linkCode=as2&camp=1789&creative=9325&creativeASIN=1932577106
http://whitepapers.techrepublic.com.com/thankyou.aspx?&tag=content;leftCol&docid=353342&view=353342&load=1&authId=0jiZL0vVJOLKSlOncgYvvC4aY+4swTN9tml99GtwBNXrtyNFW2kZFal0GiZEyWj2

California Expedited Jury Trial
Act Opens New Avenues for

California Mediators
by Julie A. Goren

(continued from page 5)
How does this work? Assume the parties agree on a
high of $75,000 and a low of $20,000. If the jury returns
a defense verdict, the plaintiff will be awarded $20,000.
If the jury returns a verdict for $50,000, the plaintiff will be
awarded $50,000. If the jury returns a verdict for
$90,000, the plaintiff will be awarded $75,000.

There is no monetary limitation on the type of cases that
can proceed by way of EJT. The only requirement is that
they be triable in a single day. This necessarily requires
cases limited in scope, but not monetary value.

The satisfaction of
with the comfort of a guaranteed win for the plaintiff and
a limit on exposure for the defendant may be quite attrac-
tive to the parties. The mediator can play an integral role
in explaining this new alternative, encouraging the parties
to consider it, and then helping them work together to
fashion a mutually agreeable process. In addition, there
may be a way for the parties to agree in advance to re-
sume the mediation to hammer out the terms of a stipu-
lated judgment.

Julie A. Goren, a non-practicing Los Angeles attorney
and former mediator, is the author of Litigation By The
Numbers7-Fourth Edition, and the co-author of California
Civil Litigation and Discovery. She frequently lectures
and writes about California state court procedure. For
more information, visit www.litigationbythenumbers.com.
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Your satisfaction is very important to us and
we realize costs are directly related. As a
result we try & keep our prices just below
those of our competi:t
an on going & amiable relationship with you.
If you have any questions regarding pricing or
a request for a servi
hesitate to give us a call (805) 962-7732 or e-
mail us at mgmt@Ilawcopyinc.com.

Remember, all of our services include FREE
pickup and delivery within the downtown

in courto
lawcopyinc.com

411 E. Cafion Perdido Street, #15

Santa Barbara, CA 93101

COMMERCIAL
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Www.comproserve.net

209F. Anap amu Street
Santa Barbara, CA 95101
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How To CoONDUCT RESEARCH
SAFELY ON THE WEB

(continued from page 10)

What are Cookies?

For purposes of this article, the term  cookies are small
files that are stored on your computer. Cookies contain
information that is read by certain Web sites 0 and are
not the delightful snacks you might find in your kitchen.
However, similar to the baked goods, some Web cook-
ies can be really good, and some can be really bad.

Good cookies: A cookie can be used to store user IDs,
passwords, preferences, personalization, or any other
information that allow you to have a pleasant and
smooth Web experience. For example, suppose you
visit a Web site that allows you to select your language
preference. So that you don't have to set your language
preference every time you visit the Web site, cookies
are created that allow the language preference to be
saved or stored on your computer.

Bad cookies: Okay, so cookies sound like a good thing,
right? Often they are serving a constructive purpose,
but they can also cause problems. A bad cookie can
contain sensitive or confidential information that you

are unaware of, such as your name, credit card informa-
tion, and address. Cookies make it possible for sensi-
tive information to be stored and accessed repeatedly
when you visit a Web site, increasing the chances that a
hacker might have access to that information.

Protecting Yourself from Cookies

when vou neeo 1T FAST!

Speed and Accuracy are not
just words to us, they are the
heart and soul of what we do.
They are the very foundation

of Atkinson-Baker’s two decades
of lightning fast service and
100% accurate transcripfs.

They are the reason we have
delivered over 460,000 deposition
tfranscripts in 50 states and 25
foreign countries.

And we do it all at great rates.

Call now to schedule
a court reporter.
800-288-3376

ATKINSON-BAKER

DEPO.COM

NATIONWIDE COURT REPORTERS

How do you protect yourself from cookies? Internet Explorer allows you to choose whether to accept cookies from Web

sites in a specific zone.
What is a zone?

A zone is a logical region or grouping of Web sites, based on where they are physically located and how well you trust the
source. The following zones are available by default in Internet Explorer 8.0:

® |ocal intranet This zone contains Web sites located on your local network. These sites do not have to communicate

over the Internet to be accessed.

® Trusted sites This zone contains Web sites that you trust not to harm your computer.

® Restricted sites This zone contains Web sites that are known or suspected to be harmful to your computer.

® Internet This zone contains all other Web sites that are placed in one of the other three zones.
By default, cookies are allowed for Web sites in all zones except the restricted sites zone. However, you can limit cookies

for a particular zone or for specific Web sites.
To set a cookie policy for a zone or Web site:
In Microsoft Internet Explorer, on the

Tools menu, click Internet Options

, and then select the Privacy tab.

Move the slider up or down to adjust the settings. For example, moving the slider up incrementally increases the secu-
rity of your Internet settings so that cookies are not accepted. Moving the slider down incrementally decreases the
security so that cookies are accepted. Check with your IT department if you are not sure which settings to use.

Click Sites to explicitly set a cookie policy for an individual Web site.

Enter the Web site address in the Address of Web site
Click Block to block all cookies for the site, or click
Click OK.

Click OK again.

Deleting Cookies

box.
Allow to allow all cookies for the site.

If you are concerned about cookies that contain personal information stored on your computer, you can delete them. You
need to do this only if you haven't yet set your cookie policy by using the procedure outlined in the previous section,
"Protecting yourself from cookies."

If you allowed cookies for untrusted sites in the past, you might have personal information stored on your computer that
you are unaware of. Therefore, you should delete your cookies.

(continued on page 14)
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Article reprinted from monthly newsletter with permission
of the Institute for Paralegal Education Subscriptions

TODIE Of thE Trade available by contacting:ipefeedback@nbsems.com

Top 10 Pointers for New Paralegals: Climbing the Paralegal Ladder
guest author: Jamie Paye Colling

If you are just entering the paralegal field or are a fairly inexperienced paralegal who wishes fo climb the proverbial "paralegal
ladder" more quickly - great news - | wrote this articke just for you! There are several things you can start doing today to tum
that desire into a reality. It will not be easy and it will require extracrdinary effort, initiathve, ambition and persistence on your
part, but if yvou are willing to "pay your dues.,” you will go farther faster, grow personally and professionally and evolve into a
high caliber, top tier paralegal. The whole world will be at your fingertips. Okay, in reality, it will be a keyboard at your fingertips,
bt you will certainly reap all of the benefits. Mow for the important guestion: How can this be accomplished? By following the
Top 10 Pointers set forth in this article. If you incorporate these suggestions into your daily work life - you will go farther faster!

1. Make the Attormey Look Good. Period.

= Cast your attormey in the best light no matter what the circumstance. i a client or someone else complains about your
attorney, be apologetic, but take the high road. Remain positive and'or neutral. Do not ever agree with criicisms made of
your attorney. You should simply acknowledge them and try to be as encouraging and helpful as possible.

Get things done im a timely manner and work to keep your attorney's case load moving foraward.

Strive for perfection in all of your written work. There should be no visible formatting, spacing or typographical ermors.
The wording, citing and tites should always be consistent throughout. If you see errors, fix them. Period. Your personal
standard for written work should actually be higher than your atiorney's. Let me repeat that: your personal standard for
written work ghould be higher tham your aticrney's. After all, drafting documents falls within ygur area of expertise. Image
is everything. If you don't care about image, you may be embarking down the wrong career path. Take full cwnership of
your work and strive for perfeciion.

2. Be Familiar With the Court System, Statutes, Deadlines and Court Filings.

= Know the basic deadlines for liigation and discovery responses, as well as the standard statute of limitafions for each
type of case your firm handles. Reguest for Admissions responses are also very important. f your attorney ever misses
an important deadline or statute, you will be the first to blame. He or she may show you the door {and you can kiss any
future employment references goodbye).
= Understand how the court system waorks and leam the applicable Trial Rules in your state, especially the ones pertaining
to deadlines and court filings.
= Know the amount of copies of each item you need fo send to the court (and the reasoning behind it) and when you must
include envelopes and'or orders. This is crfical. Call, read, ask... you must become well-versed in this area.
= Kmow who you should call for what and how to get the most out of your telephone calls to the court and others. There is
a trick to this:
¢ Address the person answering the phone by name (if they state i)
« Do not just begin talking at the person - this is what everyone else does.
¢ Use an introductory line:
"Hi Joe, 'm hoping you can help me..."
"Hi Joe, | have a quesfion for you...”
"Hi Joe, if | give you a cause mumber, can you loock something up for me?
"Hi Joe, this is probably the weirdest call you'll take all day..."
"Hi Joe, | have an unusual situation..."
"Hi Joe, | am so sormy to bother yow again, but the attomey | work for has asked that | keep calling..."
This strategy will work with 85% of people you encounter over the telephone. It will not help with abowt 5%, but the odds
are stacked im your favor.

3. Develop a Good Working Relationship With Your Attormey.

Learn the atforney's writing styles and preferences. Be observant. You will learn just as much through observation of
your attorney as you will through his or her actual words and instructions.

Always strive to make the attorney's job easier - never more difficult.

Do pgf upward delegate a task to the attormey unless there is absolutely no ofther option. An appropriate time to do this
would be if you were asked fo obtain something from a client (doctor or attorney) and they refuse to comply with your
requests. This type of sitwafion ggyld require attorney intervenfion. Always try fo accomplish the task on your own and
turmn to the attormey for assistance only if it is truly required.

Convey confidence that you will get the job done well and in a timely manner for each and every task you are given. You
will gain the attorney’s frust over time.

Take initiative. Don't wait for your attormey to ask you to perform a task that you already realize needs to be done. You
can certainly draft or prepare things for your attormey without being prompted (although you should never send amything

out without his or her approval). Attorney like someone who takes initiative - so take if!
(continued on page 16)
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How To CONDUCT RESEARCH
SAFELY ON THE WEB

(continued from page 12)

To delete cookies in Internet Explorer:

On the Tools menu, click Internet Options

Ensure that the General tab is selected

(this tab is selected by default).

Click Delete Cookies .

When you are prompted for a response, click  OK.

Click OK again.
Spying on You
Spyware is a term used to describe files that are maliciously
placed on your computer to track which Web sites you visit. Spy-
ware can even force your browser to open Web sites without your
consent or knowledge. For example, you might type the Web ad-
dress for a specific search engine, but your browser goes to a
Web site that you did not choose to visit.

If you've had this happen to you, you probably have spyware in-
stalled on your computer. Spyware is automatically installed
when you visit certain Web sites. Because spyware is on your
computer only for malicious reasons, you should remove it as
soon as possible.

Removing spyware: To remove spyware, you need to use a pro-
gram that's similar to antivirus software. An antispyware program
searches your computer for files that track your actions on your
computer. As new spyware tactics are discovered, updates for
antispyware software are offered at no charge, which is exactly
the way antivirus updates are handled.

If you are not sure which antispyware program to use, check with
your IT department.

Keeping Your Computer Secure

Because your computer's security is important, you should know

how to prepare for Web research and what to keep in mind as you
conduct your research by using the Web. Following several sim-
ple steps will help ensure that you conduct your research safely.

By keeping Internet Explorer up to date with the latest service
packs, confirming that you enter sensitive information only on

encrypted Web sites, protecting yourself from bad cookies, and
removing spyware, you'll be well on your way to conducting your

research safely.

Paralegal Websites of Interes

~ www.ParalegalGateway.com

www.LinkedIn.comd Paralegal Groups

Institute for Paralegal Education (Division of NBI
Seminars)

http://www.nbi -sems.com/
instituteforparalegaleducation

George Washington Universit Ma st er d s
Program in Paralegal Studies
http://paralegal.onlinegwu.com

http://www.paralegalmentor.com/

http://www.indeed.com/forum/job/litigation -
paralegal.html

http://practicalparalegalism.com

http://myparalegalspace.com

http://theempoweredparalegal.com/

http://paralegalhell.com

http://dir.groups.yahoo.com/group/Paralegals/join

http://www.aapipara.org/

http://apps.americanbar.org/legalservices/
paralegals/

http://www.aafpe.org/

If you know of any other websites of interest t
paralegals worthy of sharing, please send URLs
Barbara Liss for inclusion in our next issuefi
thanks:

barbara@eatonjones.com

Deg

=

Dorian S. Berger is a product manager at Microsoft Corpora#anhony T.
Mann is the president and CEO of the Mann Publishing Group, which sg
izes in publishing business and technology titles. This article is adapted
The Paralegal's Guide to the Microsoft Office Syst8amurceTechRepublic
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http://www.amazon.com/gp/product/1932577106?ie=UTF8&tag=paralegalgate-20&linkCode=as2&camp=1789&creative=9325&creativeASIN=1932577106
http://whitepapers.techrepublic.com.com/thankyou.aspx?&tag=content;leftCol&docid=353342&view=353342&load=1&authId=0jiZL0vVJOLKSlOncgYvvC4aY+4swTN9tml99GtwBNXrtyNFW2kZFal0GiZEyWj2
http://www.ParalegalGateway.com
http://www.nbi-sems.com/instituteforparalegaleducation
http://www.nbi-sems.com/instituteforparalegaleducation
http://paralegal.onlinegwu.com/pgw1/

CAPA MEMBERSHIP BENEFI

;**************************

mcomputers, flowers, gifts, odine shopping at nu—?{
us websites, etc.

% Did you know that the SBPA is a member of the Califor-CAPA provides its members access to purchase numeﬂ;

nia Association of Paralegal Associations? If you are
member of SBPA, you areautomatically a member of
CAPA. CAPA provides numerous benefits to you as
member as briefed below:

T

chasing the magazineParalegal Today

CAPA provides discounted rates for members to atten
CAPA's Educational Conference and the Binnual Lead-

ership Conference. The conferences provide attendees

with quality educational courses given by leaders in the
field. The conferences also are a way to provide quali
education to smaller associations. Attending the confer-

T
T

necessary qualities
careers and build your association.

CAPA members receive a 25% discount on the bodRali-
fornia Paralegal California Paralegalis an informative
handbook which covers the paralegal practice.

Reciprocal membership rates to SHPA members
who attend any of CAPA's Affiliate Associations events
seminars/conferences.

CEB offers CAPAmembers a 10% discount on CEFH
Books and Action Guides, 10% discount on OnLA
(CEB's online legal content), and 25% discount on CH
passports.

CAPA offers a 15% discount ol-800-flowers.com.

Membership in Working Advantaged Working Advan-
tage provides reduced ratesfor movies, sporting, con
certs, restaurants, theme park admissions, Verizon Wirg

REGISTER NOW!

Saturday, September 24, 2011
Santa Barbara Paral egal
Second Annual Full -Day
Continuing Education Conference
at the Beautiful and Historical
Santa Barbara County Courthouse
o Elegant Continental Breakfast

° Picnic Lunch on the Grounds of
the Sunken Gardens

° Wine and Cheese Reception

° Courthouse Tour

° Diverse Breakout Sessions
all included !

Registration form and schedule in this
issue and also available at:

http://www.sbparalegals.org/MCLE.shtml
EARLY BIRD PRICES EXPIRE 7/31/11

to ¢

T

T
T
T

A

FRAE R R I RH

CAPA provides a discounted rate for members when purQ

ous types of Insurance (Medical, Dental, Vision, Hom

Auto) available through United Insurance Part-
Jers. WWW.go2uip.com
CAPAGs Legislation Commi'tt

ending legislation of interest to paralegals and dissemi-
nates and shares reports and information with each af
filiate association.

dExchange of all affiliate associations monthly (and bi?‘l
monthly) newsletters. ,7;

rRECAP- CAPA's quarterly newsletter. RECAP provides
yomprehensive informative legal news of interest to
paralegals. RECAP has practical articles of interest t(ﬁq

ences provides leadership mentoring, education and thgparalegals and their career.

Ui A%eA 6 ¥ © B'Bhb dBR MBSt wildvaildbid By 3Uné
25, 2011, it will provide interactive and useful relevant
postings around California as well as educational link
and blogs.

CAPA's Resource Manual is a comprehensive listing o
known legal service vendors and other useful legal con®
tacts located throughout California. CAPA provides this
manual to each association and asks that it be posted to%
3€ a C h

onds *
MBuidebook on the Utilization of Paralegal® the guide-
rBook committee continues to provide updates on pend?
ing legislation and new cases regarding paralegal fees
usage of paralegals, etc. The guidebook is available to*

members for $10.

CAPA provides two representatives at the State Ba
Llevel. Two CAPA members sit as board members f
['sections of the State Bar of California. These members
are promoting the paralegal profession to attorneys and%
other legal professionals. The members also provide%
seminars on the value and utilization of paralegals; fee
recovery, as well as other topics.

Arfh@aCdalfotnia &tAt& Bar Conference Booththis con-
ference is covered by numerous CAPA members who ar?;
there representing our profession. The members re-*
spond to inquiries from attorneys and other legal profes-
sionals, providing attorneys with information on Busi
ness & Professions code, the usage and profitability of

paralegals. 75‘
As a member of CAPA you have connections with oth
affiliates throughout California which provides a sharing

of information on how they run and improve their organi
zations. There is an exchange of information on how to
put on successful seminars, increase membership, hel

out your community, provide seminars and advice t
association members, vendor referrals, local court inforo-%
mation, filing questions, exchange of resources and in*
formation, and much more.

associati websit

" *
T FTTETTTFTTTTTETTTTTTTTFTTTTT
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Do not bother the attorney with unnecessary information and constant updates. Try to convey onby meamningful
information to your attormey. not useless updates. In other words, do not tell the attormey what you are about to do or
need to do - - just do it -and then give them a meaningful update! Although you may intend to convey the message that
you are on top of things, providing constant, useless feedback actually conveys the opposite message fo your aftomey.
Only send meaningful information.

Speak with the aticrney to determine how hefshe sees you interacting with one another. Does hefshe want you fo be
proactive or wait fo be assigned tasks? Do they want to meet with you daily, weekly, monthly? Do they prefer status
updates wia e-mail or verbally? Do they want you to place mail or finished tems on their chair {a real pet peeve to many)
ar on their desk?

Dion't be a slacker. If you are working in a file and see that it needs to be organized or new subfiles need to be created,
then just go ahead and dao it - right then and there. If you notice something i=n't up to par, your attorney will notice it foo
and it will be a direct reflection upon you. Take inttiative.

Im the event you make a professional mistake (and you will), cwn up to it fully. If your attormey confronts you about a
mistake. take full accountability for the mistake and let them know you will be vigilant to insure that it will not happen
again. The last thing any attormey wants is an employee who makes excuses, attempts to deflect responsibility or places
blame on others when confronted about a mistake. If you cwn up fo your mistake and take full accountability for it your
attorney will appreciate it and you will both be able to move past it

4. Make the Work Enwironment More Positive Each Day. Period.

= Hawe a great and positive affifude =ach day. Bad attitudes are contagious. Don't be a dark cloud in your office.

= Mo complaining, sighing, whining or negative comments, even if he'she just gave you the worst assignment in the history
of the world. Control your reaction and lack of enthusiasm. You should always instill confidence that you will get the job
done. Exude only positive thowghts, words and non-verbal communication fo your attormey. Save yowr eye-rolling and
sighing for your friends, who play no role in youwr monthly finances. This may be a news flash for some, but you are being
paid io act ike a professional. i was implied when you accepted your position.

= Set daily and weekly goals for yourself and try to meet them. The more you get done, the better you will feel and, in turn,
=0 will your atforney. It will increase morale.

5. Work Each Day Like Your Review is Mext Month.

= This is not a joke. i you really try to keep this in mind, you will go farther faster and you will increase your salary far more
quickly ower fime.

= Raises are earned (and more importantly, respect is gained) over time. If you spend 2-2 months trying to impress your
attorney right before your review, that means you essentially spent 8-10 months not impressing them. How much is that
worth?

= “ou will become more confident and productive if you make the most of each day and week. After all, you will be
spending 40 hours at work this week anyway - you might as well make the most of it. Be productive!

. Create a Personal/Professional Metwork.

= Metwork with gyeryogne around you. Yes, everyone. If you left your job fomormow, what relationships would you take with
you? Keep im mind that statistically, in 5-10 years, you will all be working somewhere new. There is always going fo be a
person or two you don't care for, but everyone else needs fo become a part of your network. Do they like you? Do they
trust you? Would they recommend you? Would they ever hire you if they had the chance?

= Focus. | am about to tell you the single most important way to climb the corporate ladder. Establish personal
relationships. Personal relaticnships are gyenyihing in business. Personal relafionship + knowledge and skills = the best
possible job opportunities. COften times, a better position will actually come looking for you through a personal
relationship. High caliber paralegals can usually find jobs without ever looking in the classified ads.

= ou will never need to convinee someons how "good® of a paralegal you are if other people are willing to do it for you.
Mow go build yourself a paralegal network!

7. Learn as Much as You Can. Always.

= Seek out one person who is more knowledgeable and skilled than you are who you would feel comfortable asking
quesiions. This person can act as a personal mentor to youw. There is no need for a formal discussion about mentoning.
unless you are comfortable with that. By the sheer nature of the guestion asking/answernng process, this person will
naturally become your mentor. Who does everyone look at as being the gold standard for paralegals at your office? Who
do you want fo be more like? Who could you learn the most from? If no one comes to mind, you can feel free to e-mail
me at: [gmistheparalegali@vahon com Mo excuses. Find a mentor.
Emwulate the fraits you admire in other paralegals who work around you and make a conscientious effort to make those
traits a part of who you are going forward.
Ask imtelligent guestions and search not ondy for “what" will be doing on a particular task, but also for the "why" and
"how" associated with performing it. Yow should seek to become more knowledgeable about anything new and unknown
to you. After one or two encounters, a new fopic should become an area of experiise for you.
Learn as much as you possibly can. Ask questions, read books, take a look at online materials, join a blog or chat growp,
take a class. There is always maore to learn in the legal field no matter how long youw have been working in it More
knowledge = more money.
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= The more you leam, the more you will lowve this job! Knowledge is power and usually eguates to more opportunities and
better paying jobs.

8_ Joim a Paralegal Metwork.

= Create a Linkedin professional profile (or an online profile through another means) and start ondine nebworking with
people you know to bulld & stromg metworking base_

= Join the MNational Federation of Paralegal Associations (M. F. P_A_) or another paralegal organization in youwr state. Youw will
usually receive paralegal mewsletters or pericdic e-mails which provide wvaluable information.

= Afftend a paralegal seminar. YWou will meet other paralegals in your area and learn more about being a paralegal.

= Sit for the PACE exam once ywou are ligible.

8. Look the Part.

= Afformeys want a paralegal who is poised. polished and pro ional.

= If you want to be a successiul paralegal, you need fo look the part. Dress for success. You will feel befter about yourself
and cthers will take nofice of youwr professional appearance and demeanor.

= If youw hawe limited funds. start cut by purchasing just a few inexpensive suits and pieces youw cam mix and maich. Ower
time, you can work to build youwr professional wardrobe.

= Im reality, you will never be faken serously as a paralegal if you don't look like one. This is especially crifical if you will
attend trials with yowr attormey_ You need fo convey a professiocnal image.

10. Be the Best Paralegal Youw Can Be.

= Approach your job with full dedication and enthusiasm.

= Purt fudl effort into youwr job. You will get out of it wihat you |:n.|1: inim IL Truby.

= Help the attormey and your law firm o get wihat they it pre Iy and you, in furm, will get what you want __a great
job, pr bonal r pect and more money!

= Mewver stop growing. Set personal goals for yourself. What would yowr dream job be? What do youw want to leam® Where
do you see yourself professionally in 2 years. 5 years, 10 years, at your ulimate positton?

| would like to achnowledge attomeys. Williamm M. Riley, Mark K. Dudley. and Amy Ficklin DeBrota for all they have contricbwuted
to my lesgal growih and education. | would also ke to thank Mary Beth Ramey, Esq.. for being my personal mentor. You are all
wvery talented attorneys and | am fruly a betier paralegal for having worked with each one of you during the eary years of my
CAMNSET.

Jamue Paye Colline is a liigafion parafegal with the fimrm YOSHA COOK SHARTZER & TISCH in Indianapoalis, Indiana, wihere
she handies complex iigation imvofving predominantly pereonal infury and wrongful desfh cases. Ower the pasf fourfeen [(14)
years, sehe has worked for three (3) Indianapolizs based law firms and gained exfensive expenence in the areas of

IrpLryy, ermploy 3w, b= th%MWWmMWWdeMMM
oiher praciice areas. S5he is a current member of the Nabtional Federafion of Paralegal Associafions, L

Professional Nefwaork, Paralegal Nefwaork and a Peer Rewview Member for the Inatifufe for Paalegal Educafion. Jamie eamed
her Associate’s degree in Paralegal Shudies from hy Tech Siate Caolfege in 2003, and confinues fo work fowand complefion of
her Bachelar'’s degree in Business Mamnagemeant fram Maran Uiniversify. She amnjoys volunteenng her fime fo provide
mentorafip and shadowing opporfunifies for paralegal studendz and thoas who are new o the legal profession.

Institute for Paralegal Education = 1218 McCann Drive = Alloona, WI 54720 - & 2011, Institute for Paralegal Education, a
division of MBI, nc. All Rights Resernsed.

Announcement from National Federation
of Paralegal Associations, Inc.

REMINDER TO STUDENTS - SCHOLARSHIP APPLICATION DEADLINE FAST APPROACHING --JULY 1, 2011

If you are going to enroll this fall, or are already enrolled in a paralegal program and are looking for scholar-
ships, please remember that NFPA offers two scholarships with the support of THOMSON -REUTERS. They are
$3,000 for first place and $2,000 for second place. The scholarships also provide separate funds for the win-
ners to attend the 2011 NFPA Annual Convention in Bloomington, MN.

If someone you know is pursuing a paralegal education, please pass this information along to them. The es-
say topic and application information is located at http://paralegals.org/displaycommon.cfm?
an=1&subarticlenbr=804

Just click on the link for application under Thomson -Reuters' Scholarships. All applications and essays must

be received by July 1, 2011.

Theresa A. Prater, R
NFPA Vice President and Director of Profession Development
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SANTA BARBARA PARALEGAL A SSOCIATION
& CALIFORNIA ALLIANCE OF PARALEGAL ASSOCIATIONS

ZLWK WKH JUDFLRXV VXSSRUW Rl WKH 6DQWD %DUEDUD '
present our second annual

Full Day Fall MCLE Conference

AT THE HISTORIC SANTA BARBARA COUNTY COURTHOUSE

(a portion of your registration proceeds will be donated to the Courthouse Legacy Foundation)

SATURDAY , SEPTEMBER 24, 2011

REGISTRATION FORM
Name: Bus. Phone:
Address: City: Zip:
Email Address: Alternate Phone:

Amount Enclosed: (Checks Payable 88PA) $

Mail to:SBPA
Post Office Box 2695
Santa Barbara, California 932695

A SBPA Member A Attorney A Other Active Legal Professional A Currently Enrolled Paralegal Student

EARLY BIRD(Prior to July 31, 2010) REGISTRATION

SBPA Members: $75 Paralegal Students : $60 (Paralegal Student ID required)
All Others: $100

GENERAL REGISTRATIOfAugust 1 to August 31, 2010)

SBPA Members: $80 Paralegal Students:  $60 (Paralegal Student ID required)
All Others: $110

LATE REGISTRATIONSeptember 1 through September 24 (at door).

SBPA Members: $85 Paralegal Students:  $60 (Paralegal Student ID required)
All Others: $125

Choose One Per Breakout Session (See Schedule, Next Page):

Breakout Session One: A 1A A 1B A 1C
Breakout Session Two: A 2A A 2B A 2C
Breakout Session Three: A 3A A 3B AW E

Choose Your Picnic Lunch Sandwich, to be combined with soft drink, side and dessert for you to enjoy on the
grounds of the Courthouse Sunken Gardens:

A Beef A Turkey A Vegetarian



