
A huge 
, huge thanks goes out to all of our 

members for coming forth and either volunteering or being 
“quietly coerced” into putting their name out there as a candidate 
for a Board position for the 2010 SBPA year!!  It was not without 
trepidation that the current Board thought long and hard about 
SBPA’s future, arriving at the decision that we did --- that was, to 
disband the organization because of our inability to fill a slate of 
officers --- was one of our most difficult discussions and 
resolutions that I’ve had to witness in my two years as President 
--- and certainly, it was just as difficult, if not more so for the rest 
of the Board as well.  
 
The task of convincing individuals to believe in themselves, their 
ability and their willingness to part with some of the valuable and 
cherished “time away from work” was a mountain before us, but 
we found that it was not insurmountable! All of the worry and nail 
biting has paid off --- with the enthusiasm and interest that we all 
knew was there all along.  Our Nominations committee has 
announced that we have a “full slate” of candidates on 
which the membership will vote at our next meeting on 
October 29th.  If you have not already seen the email from our 
VP of Programs, Tommie Josephson, regarding this upcoming 
program (for which you will obtain one of those elusive “ethics” 
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credits), please contact her. 
 
Those of you whose names are on the ballot 
should be very proud of that fact.  And….for 
those of you who will be elected, you will have 
challenging and interesting times ahead of 
you.  We all look forward to your new ideas, 
new thoughts and the ever evolving face of 
the SBPA.  We’ve been around for a lot of 
years now, and with this renewed energy, I 
am pleased to say that I believe we’ll be 
around for many, many more years.  All of the 
outgoing Board members will be here to 
assist in whatever supervisory/advisory roles 
that are needed.  It’s exciting for me to hand 
over the reins, so to speak, to an incoming 
President.   
 
It goes without saying: 
 
The SBPA is only as strong as its members. 
The SBPA is only as vital as its members. 
The SBPA is only as important as its 
members’ interest in it. 
The SBPA can only exist if the members are 
committed to keeping it alive. 
The SBPA must change and evolve into a 
stronger organization to stay vital --- and that 
requires the involvement of each member and 
their willingness to help make it so. 
 
The upcoming October program will be our 
second to the last program of the year and I 
want to take this opportunity to thank each 

and every one of you who have attended and 
supported these meetings.  They are for your 
benefit and to have as many as we have had 
in attendance, only enforces the tenets of the 
B&PC 6450 that continuing legal education is 
expected, warranted and required of all 
paralegals practicing in the State of California.  
Additionally, many of you have already met 
the minimum of your requirements for the 
year --- and I dare say, many of you probably 
already have met the requirements for the 
two-year period – but yet, you still show up for 
our meetings.  That gives credence to the fact 
that our meetings have been interesting, on 
point, and of benefit to each and every one of 
us, even if the topic may not have been in 
your own particular “niche” in which you find 
yourself practicing.  Education is so vital to 
our profession that we need to broaden our 
interests to include those areas of law that we 
don’t normally work in, because you just 
never know in what area of law you might find 
yourself practicing in the future!  We cannot 
allow ourselves to get too comfortable --- too 
set in our ways --- not to view and understand 
the many facets of law practice. 
 
I attended a “virtual meeting” recently with the 
UCSB Paralegal Advisory Board, Program 
Director, Craig Smith regarding the UCSB 
Paralegal Program.  It was very informative 
and exciting as they are looking very carefully 
at the present economic situation and will be 
offering courses to address current issues.  
Please check out their website: http://
paralegal.els.ucsb.edu for the latest class 
offerings as well as current job postings.   

(Continued from page 1) 
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Additionally, several members of the Board, in 
addition to our CAPA Representatives, 
Josefina Martinez and Debra Wheels, will be 
attending CAPA’s Annual Leadership 
Conference in San Diego in November.  It’s 
an excellent way to view the CAPA 
organization and get a better idea of just how 
this organization has strived very hard to work 
for all the paralegal organizations throughout 
the state.   
 
**Remember to mark your calendars for: 
 
 * October 29th meeting presented by 
Lynn Conner, President of Parasec who will 
speak on:  Legal Ethics & Corporate Officer 
Fraud”; and 
 
 * November 17th meeting presented by 
Herb Fox, Attorney at Law, on Preserving 
Your Client’s Right to Appeal. 
 
As this year winds down, my service as 
President comes to a close.  I have had this 
unique opportunity to have been afforded a 
great honor in being President of this 
organization for the past two years.  As you 
all know, I was a transplant from the State of 
Missouri and in this short time, I have come to 
realize just how different things “work” in each 
state.  If it had not been for this Board and 
many paralegals with whom I work on a daily 
basis, I don’t believe I could have done my 
job as a paralegal nor as the President of the 

SBPA without their constant assistance.  I 
owe many of you deep thanks for your time, 
talents, patience, humor and most of all, your 
friendship. I am indeed very grateful to all of 
you. 
 
We’re looking forward to another year of 
interesting programs, more networking 
opportunities, more reaching out to other 
organizations and causes to aid and assist 
where we can, and to more involvement in the 
community in which we live and in which we 
participate through the Santa Barbara 
Paralegal Association!  Thanks to you all for 
keeping the SBPA alive and well!!! 
 
By Debbie Reber, President 

(Continued from page 2) 
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JANUARY 

X 
FEBRUARY 

 X 
MARCH 

 X 
APRIL 

X 

MAY 

X 

JUNE 

X 

JULY 

X 

AUGUST 

X 

SEPTEMBER 

X 

OCTOBER 

12- Columbus Day  (Court 
Holiday) 

29– SBPA Luncheon—Lynn 
Conner, President of Parasec 
on Legal Ethics and 
Corporate Officer Fraud 
(Ethics MCLE) and Election of 
2010 Officers 

NOVEMBER 

1– End of Daylight Saving Time 

7- THE 7TH BI-ANNUAL LEADERSHIP 
CONFERENCE (CAPA, San Diego) 

11- Veteran's Day (Court Holiday) 

17—SBPA Luncheon—Herb Fox on 
Preserving Your Client’s Right to 
Appeal  

26– Thanksgiving (Court Holiday) 

27– Day after Thanksgiving (Court 
Holiday) 

DECEMBER 

25– Christmas (Court 
Holiday) 
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NALA Campus LIVE! The fall 2009 schedule continues through November. These courses offer 
real-time instruction by acknowledged educators on various topics ranging from CLA/CP review 
courses to advanced courses in substantive law areas. Don’t forget the phone call is TOLL 
FREE. 
  
• Intermediate Evidence on Tuesday, September 22nd at 3 p.m. Central Time presented by 

Karen Sanders-West, ACP, JD 
• Real Estate Title Searches on Wednesday, September 23rd at Noon Central Time 

presented by Glenn Leier, Attorney 
• Blue Book Review of Citing on Friday, September 25th at Noon Central Time presented by 

Mary Kubichek, BS, MA, JD 
• Advanced Evidence on Tuesday, September 29th at 3 p.m. Central Time presented by 

Karen Sanders-West, ACP, JD 
• Advanced Ethics on Thursday, October 1st at Noon Central Time presented by Vicki Voisin, 

ACP 
• American Legal System: Part 1 on Tuesday, October 6th at 3 p.m. Central Time presented 

by Karen Sanders-West, ACP, JD 
• Estate Planning: General Skipping Transfers on Wednesday, October 7th at Noon Central 

Time presented by Ed Armstrong, Attorney 
• Intellectual Property Law on Thursday, October 8th at Noon Central Time presented by 

Nevin Shaffer, Attorney 
• American Legal System: Part 2 on Thursday, October 8th at 3 p.m. Central Time presented 

by Karen Sanders-West, ACP, JD 
• Basic Business Organizations on Friday, October 9th at 11 a.m. Central Time presented by 

Kelly LaGrave, ACP 
  
For a more complete schedule, course information, and registration links please visit http://
nala.org/Fall2009Schedule.aspx. The cost of a NALA Campus LIVE! course is $80 for NALA 
members. REMEMBER to use your special member discount coupon! 

(Continued on page 11) 
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Discount for Group Registrations – A minimum of two people from the same site is required 
to qualify as a group. Group members must use the same telephone line and same 
computer. The first registrant is full price ($80 for NALA members and $105 for non-NALA 
members) and each additional registrant is $45. To register your group or if you have 
questions concerning group registration contact Mariah Williams (mwilliams@nala.org) at 
NALA Headquarters. 
  
CLE Credit – Many of these courses are approved by the NALA Certifying Board toward 
maintaining the CLA/CP credential. Most courses have also been approved by the Texas 
Board of Legal Specialization, Montana State Bar, State Bar of California, the North Carolina 
State Bar, and for Florida Registered Paralegals. For more information please visit 
www.nala.org or contact NALA at 918-587-6828 or nalanet@nala.org.  
  
NALA Campus LIVE! Archive 
Recordings of previous NALA Campus LIVE! courses may be purchased from the NALA web 
site. For more information on these courses please visit http://nala.org/NCL_Archive.aspx.  
  
NALA Headquarters 
  
This program is designed so that a reply to this message ends up in never-never land. To 
contact us about this newsletter, write to nalanet@nala.org or call NALA Headquarters. We 
are interested in hearing from you and your comments on how you like this means of 
communication. Also, let us know if you do not want to receive these newsletters or would 
like them directed to an alternate e-mail address. 

(Continued from page 10) 
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California Enters the Digital Age: Assembly Bill 5 and 
what it means to you 

By Doug Kaminski 
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California Enters the Digital Age: Assembly Bill 5 and what it 
means to you (Continued) 
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California Enters the Digital Age: Assembly Bill 5 and what it 
means to you (Continued) 

Reprinted with permission by:  

Doug Kaminski 
Director of Sales, Western Region 
Océ Business Services, Inc. 
Records, Compliance and Legal Solutions Division 
300 S. Wacker Dr. 22nd Floor, Chicago, Illinois 
Office: 801 951 2400; Mobile: 312 342 7370 
Fax: 801 951 2404; www.obs-innovation.com 
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 Liar Liar 

The Many Ways Humans Reveal True Intent 

     By Joan A. Scanlon 

The message someone sends you may 
not be what it seems.  Ever see 
someone say “no” while they are 
nodding “yes”? It’s all about body 
language.   
 

About ten  
years ago, a large insurance company decided 
to cut costs. It began requiring its investigators 
to interview claimants and witnesses by 
telephone rather than pay hefty travel expenses 
associated with live interviews. After 
implementing this procedure, the insurance 
company did save roughly $1,700-$2,300 in 
travel-related expenses with each new claim. 
But why did the company's settlements and 
payouts suddenly skyrocket by millions of 
dollars?  Simple.  By being limited to only phone 
interviews, the investigators could no longer 
gauge the truthfulness of claimants or 
effectively determine whether a claim was 
fraudulent.  

 

"To save a few bucks, they cost themselves 
millions," said Joe Navarro, ex-FBI agent and 
author of What Every Body is Saying (Harper 
Collins, 2008). "Seventy percent of all 
information communicated is non-verbal. If you 
cannot see the person on the other end of the 
line, you cannot see if they are rubbing their 
hands. Are they blinking their eyes? Yawning? 
Are they pursing their lips? These nonverbal 
clues are critical."   

 

Paralegals in the Trenches 

Paralegals are often asked to meet with clients 
to screen potential cases, obtain information in 
face-to-face client meetings, or interview 
witnesses about an incident.  As a result, 
attorneys are reliant upon paralegals to not only 
keep an accurate record of what is said, but to 
accurately convey any sense of urgency, 
nervousness, lack of cooperation or fear the 
person might have displayed.  

  

When meeting with or interviewing a witness or 
client, paralegals should first establish a comfort 
zone, even if small talk with an unknown person 
is difficult. People will likely not open up unless 
they feel comfortable with the interviewer.   

 

"Be as neutral as possible, and professional 
and polite always," recommended David J. 
Lieberman, Ph.D., human behavior specialist 
and author of You Can Read Anyone (Viter 
Press, 2007) and the upcoming Executive 
Power (Wiley Publishers, 2009).  Lieberman 
has also devoted much of his career to helping 
FBI and law enforcement in developing effective 
interviewing practices.   

 

"Always err on the side of respect because you 
will find that you are going to be able to pivot in 
each direction," advised Lieberman, "You can 
always dial it down."  

(Continued on page 16) 
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The way a person treats others in the room is a 
good indicator of whether they may be prone to 
lying, according to Lieberman.  Someone who is 
rude or treats others with disrespect indicates 
that the person has a large ego.  Coupled with 
low self-esteem, this can indicate someone who 
is more willing to dilute the truth to reflect 
favorably upon themselves, or someone with 
fuzzy ethics.   

 

Oh, Bother! Where Art Thou?  

When questioning someone about an important 
matter, Navarro typically watches for three 
important things: Is the person bothered: 

1. by the question? 

2. by thinking and coming up with an answer? 

3. when answering questions? 

 

If the person seems stressed or bothered by 
these things, the issue needs further 
exploration.  While this does not automatically 
mean that the person is lying, it is an excellent 
indicator that all is not as it seems.  Perhaps the 
person does not want to reveal a troubling 
secret, such as past abuse or rape.  Maybe the 
person doesn't want to implicate a long-time 
friend.  

 

"Lying is a tool of social survival," said Navarro, 
who has interviewed thousands of individuals 
and now teaches what he has learned as a 

private consultant to lawyers, insurance 
companies and even poker players.   
"As humans, we have to lie all the 
time and we become proficient at 
it.  If someone asks what 
happened this week and you say 
'nothing much,' this is a lie of 
convenience.  
We don't carry a lot of guilt about a lie like that.  
But if it involves a grievous event, such as an 
accident, then we will typically be bothered by 
questions about that event and will show signs 
of stress."  

 

Pacifying Behaviors 

When humans are confronted by stress, the 
limbic system kicks into action and people 
exhibit certain behaviors in an effort to comfort 
themselves.  These behaviors are known as 
"pacifying behaviors."  For example, if you are 
trying to recall frightening details, you might 
subconsciously rub your hands together, 
smooth your own hair, or touch your neck in an 
effort to calm yourself.   

 

These pacifying behaviors are classic indicators 
of discomfort.  One common pacifying behavior 
is the covering the substernal notch (the hollow 
space just above the breastbone) with the hand.  
This behavior is seen more often in women than 

(Continued from page 15) 

(Continued on page 17) 
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men, according to Navarro.  A series or cluster 
of pacifying behaviors can be a red flag that the 
person is significantly troubled by the subject of 
inquiry.    

 

Signs of the Eyes, Lips and Tongue  

Another classic sign of distress can be pursing 
of the lips.  For example, if the office petty cash 
keeps disappearing from the lock box, the office 
accountant might start asking employees (in a 
non-accusatory way) if they know anything 
about what might be happening to the money.  
If the person questioned begins to purse, bite or 
pucker their lips, this could indicate that the 
matter is troublesome to that person.  Even if 
the eyes and facial expression remain calm, 
retracted or disappearing lips can indicate the 
person is distressed.  Of course, this does not 
mean the person is guilty of stealing, but it does 
mean that they might know or suspect 
something more.  

 

Lip licking, throat clearing and hard swallowing 
are additional pacifying behaviors of the mouth 
sometimes demonstrated by people under 
stress, such as witnesses testifying against 
someone during trial.  

 

Spontaneous eye closing or blocking is a 
common reaction to stressful questions.  The 
human brain is actually trying to block the 
person from seeing the images associated with 

the stressful situation.  In a legal setting, eye 
blocking can often be seen during depositions 
when a deponent does not want to talk about 
something, such as the death of a loved one or 
the circumstances surrounding a horrific 
accident.  However, the eyes do not actually 
need to close to be considered "eye blocking."  
Even the involuntary dilation of the pupils with 
slight squinting can be deemed eye blocking.  

 

Give Me a Hand 

When it comes to conveying information, the 
hands provide a wealth of information (see 
Sidebar).   

"When conducting jury surveys," said Navarro in 
What Every Body is Saying, "one thing [that] 
stands out is how much juries dislike it when 
attorneys hide behind the lectern.  Jurors want 
to see the attorney's hands so they can gauge 
the presentation more accurately." 

 

The same thinking applies to witnesses on the 
witness stand. Jurors prefer witnesses to show 
their hands while speaking. "While these 
behaviors have nothing to do with deception per 
se," said Navarro, "the perception of the jurors 
is significant, reminding us that concealment of 
the hands should be avoided."   

 

Leave Emotions at the Door  

Human emotions can influence how we 
interpret or read people in any given situation.  

(Continued from page 16) 

(Continued on page 18) 
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How we feel about ourselves can very much 
determine how we are going to read situations 
and people. Our desire to hear what we want to 
hear often overwhelms our ability to see things 
objectively, according to Lieberman.  In other 
words, if you really want to believe that 
someone is not cheating or lying, you will often 
convince yourself despite the overwhelming 
body language or verbal indicators pointing to 
the contrary.  

 

"The less emotional you are, the more clearly 
you are going to see what is going on," said 
Lieberman.  "If you lead with intellect, you will 
then use your emotions to reinforce what you 
are seeing.  Leading with emotion will lead us 
astray." 

 

Case of Nerves  

The female suspect gripped the arms of her 
chair while the seasoned FBI agent interrogated 
her about her knowledge of a fraud scheme.  
The suspect was so tense in her chair, she 
looked as if she were bracing for impact.  She 
repeatedly bit her lip and closed her eyes when 
the agent asked key questions.  She couldn't 
help herself from fidgeting or her hands from 
shaking as the minutes ticked on. The FBI 
agent finally asked her if she had something 
she'd like to get off her chest.  She took a deep 
breath. "Yes," she told him.  "I only have four 
quarters and I'm afraid my car will get towed if I 
don't feed the meter."  The exasperated agent 
let her take care of the meter and when she 

returned, the suspect was a new person - - 
cooperative and calm.  It became clear that she 
was not involved in the scheme.   

 

"This actually happened to me," said Navarro. 
"You should always be careful not to assume 
that nervous behavior is deception."  

 

Only the Beginning 

This article provides only a brief snapshot of 
how to read people and interpret body 
language.  Paralegals should practice their 
observation skills, acquaint themselves with the 
latest academic literature and books on the 
subject, and test and re-test their ability to 
accurately read those around them.  A 
paralegal who can accurately read others is a 
paralegal with job security.  

 

Reprinted with permission from KNOW, The 
Magazine for Paralegals 
(www.knowparalegal.com)  

(Continued from page 17) 
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The Many Ways Humans Reveal True Intent 

     By Joan A. Scanlon 

Ten Telltale Signs of the Hands 
 

The following non-verbal behaviors of the hands may indicate deception, discomfort or trouble: 

1. Hiding hands - Covering hands or keeping them underneath a table, may indicate something to hide.   

2. Sweaty hands - Clammy, moist hands may give away an otherwise cool-appearing  

 person. 

3. Biting fingernails - This is a well-known sign of nervousness or distress. 

4. Arm Splaying.  - A person leaning on the ticket counter, with hands pointed down and arms 

 splayed apart - the wider the arms, the more trouble on the horizon. Some airlines  recognize 

 this territorial display as classic threatening behavior. 

5. Hand shaking or twitching. -  It is difficult to control the hands when a person is afraid of being 

discovered or when a person is overly nervous about something. 

6. Lack of touching or frozen hands - Contrary to popular belief, a deceptive person  may avoid 

enthusiastic gestures and physical contact when lying.  In the face of threat (being caught), our 

limbic response causes us to move less to attract less attention. 

7. Stroking of the hands - This pacifying behavior of interlacing and stroking your hands is often the 

body's way of trying to calm itself down when faced with a stressful situation.  

8.  Sudden or gradual hand withdrawals -This may indicate dislike of a particular topic of conversation 

or distaste for another person in the room. 

9. Subtly giving the bird - Really! Picture someone pushing their glasses up by using their middle 

finger. Surprisingly, people really can do this when feelings of aversion arise toward another person.  

10.  Neck touching - When someone covers their neck (especially the vulnerable spot known as the 

substernal notch located just above the breastbone), this can indicate that they are trying to protect 

themselves from what is being asked or discussed.  Women have a tendency to their neck touch 

more than men.  
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N E W S & A D S 

 

Your satisfaction is very important to us 
and we realize costs are directly related. 
As a result we try & keep our prices just 
below those of our competitors’. Our goal 
is to build an on going & amiable 
relationship with you. If you have any 
questions regarding pricing or a request 
for a service not listed, please don’t 
hesitate to give us a call (805) 962-7732 
or e-mail us at mgmt@lawcopyinc.com.   
 
Remember, all of our services include 
FREE pickup and delivery within the 
downtown Santa Barbara area! 
 
lawcopyinc.com 
411 E. Canon Perdido Street, #15 
Santa Barbara, CA  93101 



SBPA LUNCHEONS 
 All luncheon membership meetings are held at Santa Barbara Bank & 
Trust, located at 1021 Anacapa Street, Santa Barbara.  The cost of the ca-
tered buffet luncheon is $18 for members and $20 for non-members. 

 Please note that the cost of the luncheon is for the CLE credit and the food 
is gratuitous.  If you would like to attend the meeting, please RSVP to Tom-
mie (tjosephson@hardincoffin.com).  Every person in attendance must pay 
the member or non-member fee, whether you wish to eat or not.  When you 
make your reservation, please indicate if you would like to eat lunch.  
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N E W S & A D S 

If you would like to post your advertisement on the SBPA website and have it published 
in the SBPA newsletter, please e-mail your advertisement to Sandra Biesinger at 
sb@ppplaw.com and mail your payment to SBPA, Post Office Box 2695, Santa 
Barbara, CA 93120. The cost is $125 for January through December and the 
newsletter is published every other month. Your advertisement should be in a .jpg 
format and can be up to 4” by 4”.  
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SBPA  
2010 BOARD OF DIRECTORS 

The following officers are nominated and an election will be held at the 
luncheon on October 29, 2009: 
 

 

 

The following officers are nominated for appointment (no vote necessary): 

 

 

The following Committee Chairs are nominated (no vote necessary): 

 

President: Barbara Purdue 

Vice-President (Membership): 1.  Bea Dunn 
2.  Stephanie Fry 
3.  Colleen Dennis 
4.  Lori Greenburg 

Vice President (Programs): 
  
  

1. Kimberly Litherland/Jackie Quinn  

      (Co-Chairs) 
2.  Jill Sadler 

Secretary: 
  

1.  Ann L. Busath 
2.  Jane Endacott 

Treasurer: Lori Sneddon 

CAPA Primary Representative: Josefina Martinez 

NALA Representative: April Henderson 

CAPA Secondary Representative: Debra Wheels 

Parliamentarian: 
  

1.  Marina Lapshina 
2.  Rebecca A. Riggs 

Website Manager:  Sandra Biesinger 

Job Bank:  Bea Dunn 

Newsletter Editor:  Barbara Liss 

Advertising:   

Volunteers for no particular 
position: 

Leah Hickey (student) 



Santa Barbara Paralegal Association 
Post Office Box 2695 
Santa Barbara, California 93102-2695 
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     OFFICERS 

President     Deborah Reber (dr@ppplaw.com) 

First Vice President of Membership  Elizabeth Seidel (eseidel@mullenlaw.com) 

Second Vice President of Programs  Tommie Josephson (tjosephson@hardincoffin.com)  

Treasurer     Rebecca Riggs (rar@ppplaw.com) 

Secretary     Barbara Liss (barbara@eatonjones.com)  

Parliamentarian    Rebecca Riggs (rar@ppplaw.com) 

CAPA Primary Representative   Josefina Martinez  (jmartinez@sbcourts.org) 

CAPA Secondary Representative  Debra Wheels (dwheels_paralegal@yahoo.com) 

NALA Liaison      April Henderson (ahenderson@fmam.com)  

 

 COMMITTEE CHAIRS 

Annual MCLE Conference   Josefina Martinez 

Newsletter Editor/Website Manager  Sandra Biesinger (sb@ppplaw.com) 

Employment and Job Bank   Bea Dunn (bdunn@crslawfirm.com)  

 
 
If you are interested in serving on the board, please contact Deborah Reber.  If you have 
comments, questions, or articles to submit for the newsletter, please email them to Sandra 
Biesinger.  Thank you. 

SBPARALEGALS.ORG 


